
 
Requests for all Loss Mitigation alternatives must be directed to First Horizon Home 
Loan Corporation, at 800-364-7662 for consideration within one (1) Business Day of 
receipt of the communication from the borrower or their attorney.  

 
Homeowner may be required to supply copies of the following as well as additional 
information as determined by First Horizon: 
 

1. Most recent (2) years tax returns 
2. Letter stating your delinquency situation and the nature of your hardship 
3. Most recent (2) pay stubs 


