With 20 years of experience and as trusted
partners with Isleworth, Jim and Eileen
Neumayer have grown Classic Care of America
into the premiere, total maintenance company
for luxury homes in Central Florida. With the
ultimate in customer care, unrivaled quality and
the dedication of their professional employees,
they have built a comprehensive menu of
services to set your mind at ease. Concierge
style conveniences include home maintenance,
cleaning, repairs, and home opening and closing
services. Enhance your Isleworth lifestyle by
entrusting the management of your home to

Classic Care of America.

Islevvorth.
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AT YOUR SERVICE

ISLEWORTH CONCIERGE SERVICES

The Isleworth Concierge Services provides a
comprehensive menu of the finest services,
ranging from home maintenance to personal

errands. Whatever your needs, the Isleworth

Concierge Services can be completely

customized for you and your home, giving
you the precious gift of time. Choose from our
list of services or consult with our concierge

specialists to create your personal program.

OUR SERVICES INCLUDE

At Home Services

Home Opening and Closing Services
Personal Services
Specialty Services

Weekly Home Inspection Services

TO SCHEDULE SERVICES
Contact our concierge specialist
407.905.4477
ClassicCare@cfl.rr.com



AT HOME SERVICES

CLEANING AND MAINTENANCE
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Laundry and dry cleaning
General housekeeping
Carpet cleaning

Upholstery cleaning

Tile cleaning

Hard floor cleaning

Wood floor cleaning

Marble cleaning/crystallizing
Auto washing/detailing
Personal watercraft cleaning
Window cleaning

Pressure washing

Painting

House washing

Roof cleaning

Boat dock cleaning/sealing
Awnings — clean and restore
Golf cart cleaning

Indoor plant care

Security alarm calls

Preventative Maintenance Program

REPAIR SERVICES
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Electrical

Plumbing

Appliance

Air conditioning/heating
Roof repairs
Automobile

Golf carts

Personal watercraft
Miscellaneous small repairs
Handy man services
Pool/spa repairs
Screened enclosures
Irrigation systems
Glass/windows
Fireplaces

Landscape lighting

HOME OPENING AND CLOSING SERVICES

OPENING SERVICES
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Adjust air conditioner temperature

Check all appliances, television and
audio equipment

Set out patio furniture and plants
Open drapes and blinds

Start all automobiles

Ready boat and watercraft for use
Wash and fuel automobile

Turn on pool and spa heater
Run garbage disposal

Grocery shopping

Set clocks as needed

Charge local cellular telephones
Check security system

Check landscape lighting

CLOSING SERVICES
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Adjust air conditioner temperature
Clean out refrigerator

Check all appliances

Take in patio furniture and plants
Close drapes and blinds

Turn off pool and spa heater

Note to homeowner regarding any
maintenance required

Check security system
Lock all doors and windows

Contact various services such as
pool maintenance, cable TV and
newspapers regarding service



PERSONAL SERVICES

SPECIALTY SERVICES
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Airport transportation
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Mail collection
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Overnight delivery service
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Grocery shopping
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Local pick-up and deliveries
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Travel reservations

Limousine service
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Auto tag renewal/registration
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Boat tag renewal/registration
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Tickets for sporting events
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Tickets for cultural events
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Shopping - tourist and area info

Area tours
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Floral services
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Pet grooming, health care
and pet sitting
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Firewood delivery
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Computer solutions
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Notary services

All services under the Isleworth Concierge Services are provided by Classic Care of America which has experience providing concierge services such as those outlined in this brochure. Isleworth is not
affiliated with Classic Care of America, and member participation in the Isleworth Concierge Services is voluntary. Isleworth makes no representations or warranties regarding the services provided by
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Audio and theater design
Meeting planning

Party planning with Isleworth Country
Club Catering

Weddings, birthdays and special occasion videos
Laminated area maps and specialized direction
Guided fishing trips

Customized scuba diving trips

Shopping and wardrobe consultation

Personal vacation planning

Boat dock design and building

Hair styling and beautician service

Home accounts payable

Light switch labeling

TV, audio and large appliance purchase

Home storm preparation

Interior decorating

Holiday decorating

New owner move-in assistance

Hurricane preparation

Home organization service

WEEKLY HOME INSPECTION SERVICES
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Collect mail and process mail
Check windows, doors and patio area for security
Check air conditioner and heating system

Check security systems and smoke alarms to ensure
they are in proper working order

Check hot water heater and electrical panels
Check for water leaks
Check for household pests

Check and coordinate all contract services such as pool,
landscape maintenance and extermination

Run all plumbing fixtures

Check after storms for damage; report, schedule repairs
as necessary

Note to homeowner regarding any maintenance required

Report emergencies to homeowner immediately

Classic Care of America, and Isleworth is not responsible or liable for any loss, injury, or damages caused by Classic Care of America. All participants must sign a separate contract with Classic Care
of America and agree to indemnify and hold harmless Isleworth from any responsibility or liability resulting in loss, injury, or damages which may result from the Isleworth Concierge Services.



